
Jacuzzi Refer a Friend Program terms 
In line with the Jacuzzi [Manchester] Refer a Friend Program, customers of Jacuzzi [Manchester] who already purchased a 

Jacuzzi Hot Tub or Swim spa from us, are invited to earn Referral Vouchers by inviting Referees (as described below) to 

purchase a Jacuzzi Hot Tub or Swim Spa. The following Jacuzzi [Manchester] Refer a Friend Program Terms apply to the 

Referrer and Referees (together referred to as the “Participants”) participating in the Jacuzzi [Manchester] Refer a Friend 

Program. 

Jacuzzi [Manchester] may suspend, terminate or change the terms and requirements of the Jacuzzi [Manchester] Refer a 

Friend Program Terms at any time and for any reason. A Referral Reward already earned in accordance with the Jacuzzi 

[Manchester] Refer a Friend Program Terms before such change, suspension or termination, will be honoured. 

Information about the Referee: 

By taking part in the Jacuzzi [Manchester] Refer a Friend Program, the Advocate and Referee acknowledge that Jacuzzi 

[Manchester] may at its sole discretion, share both parties full name and post code with one another. If you do not want 

either party to receive the information about you, please make our store team aware. 

1. Eligibility 

Participants, meaning Advocate and Referee, must be 18 years of age and older. Staff members of Jacuzzi [Manchester] 

and its affiliates are excluded from participation. Participants must be natural persons.  

2. Referral Reward 

• A Referral Reward can be earned as follows: 

o The Advocate shares our Referral Link, as provided, to the Referee. The referee should complete the 

linked form prior to the Referee’s purchase. Our form will request the advocates full name and post 

code form confirmation. In sharing the link to the Advocate accepts the Referee will provide the above 

outlined data. Once the Referee has completed an Eligible Purchase (Ass defined below), the reward 

will be applicable. 

o Advocates and Referees must at all times be different persons. 

• A purchase is considered an "Eligible Purchase" when it has been made by the Referee by clicking on the Referral 

Link and then subsequently purchasing a Jacuzzi Hot Tub or Swim Spa from Jacuzzi [Manchester]. Purchases will 

not be considered eligible for rewards until the purchased Hot tub or Swim Spa has been delivered and installed 



to the Referee. Jacuzzi [Manchester] will only recognise one Eligible Purchase per Referee to count for a Referral 

Reward. 

• Jacuzzi [Manchester] Refer a Friend Program can only be used for personal, non-commercial purposes. 

• The Referral Reward cannot be transferred, exchanged for any cash or money or sold. 

• Your voucher will be posted by recorded delivery after recognition of an Eligible Purchase as outlined above 

• If the Referral Reward voucher is lost, we will not re-issue or replace 

• The voucher validity and expiry will be as per outlined on the voucher provided and the terms and condition of 

the voucher will apply. 

• The Participants will be responsible for any taxes or charges, that may be arise due to the earning and pay-out of 

the Referral Reward. 

• Jacuzzi [Manchester] retains the right to, at its sole discretion, review the compliance with the Jacuzzi 

[Manchester] Refer a Friend Program terms. 

4. Anti Bribery 

By sharing the Referral Link, creating an Eligible Purchase and in order to be eligible for the Referral Bonus, each 

Participant agrees and accepts the following anti-bribery terms: You are not a government official. “Government officials” 

include any government employee; candidate for public office; and any employee of (wholly or partly) government-owned 

or government-controlled companies, public international organisations and political parties (including any official or 

representative thereof). Government officials are not eligible for the Referral Reward. You shall immediately inform us if 

you are a government official. In respect of (or as an award for) the referral activities and the Referral Reward, you shall (i) 

not directly or indirectly (a) offer, promise or give to any third party (including any governmental official or political party('s 

official, representative or candidate)), or (b) seek, accept or get promised for itself of for another party, any gift, payment, 

reward, consideration or benefit of any kind which would or could be construed as bribery or an illegal or corrupt practice, 

and (ii) comply with all applicable laws governing anti-bribery and corrupt gifts and practices. 

5. Miscellaneous 

• Jacuzzi [Manchester] retains the right to investigate the participation in the Jacuzzi [Manchester] Refer a Friend 

Program for any fraudulent activities and take any measures to end them. These measures may comprise, that 

Jacuzzi [Manchester] at its own discretion cancels an Eligible Customer Order. Referral Reward earned through 



fraudulent activities or activities in violation of these Jacuzzi [Manchester] Refer a Friend Program terms will be 

null and void and repayment may be requested by Jacuzzi [Manchester]. 

• Jacuzzi [Manchester] may suspend, terminate or change the terms and requirements of the Jacuzzi [Manchester] 

Refer a Friend Program Terms at any time and for any reason. 

• If any provision of these terms is or becomes invalid, unenforceable or non-binding, you shall remain bound by all 

other provisions hereof. In such event, such invalid provision shall nonetheless be enforced to the fullest extent 

permitted by applicable law, and each participant will at least agree to accept a similar effect as the invalid, 

unenforceable or non-binding provision, given the contents and purpose of these terms and conditions. 

• Jacuzzi [Manchester] Refer a Friend Program is organized by Jacuzzi Spa & Bath Limited, Low Road, Hunslet, 

Leeds, LS10 1RA 


